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MISSION
To optimize the safe use of medications  

for people everywhere

VISION
To be the world's most trusted solution  

for the safe use of medications

CREDO
To use our experience and talent  

to help others



POWERING MODERN 
SOLUTIONS
The global pandemic forced people across the world to learn and adapt to new ways 
to reach people and conduct business. Our MedWiseRx™ clinical contact centers and 
network of community pharmacies have played an integral role in providing care and access 
to pharmacists during this past year. We remain committed to implementing innovative 
services for the patients we serve. 

At the beginning of 2021, to continue alignment with the Tabula Rasa HealthCare (TRHC) 
and MedWise® brands, the name of our clinical contact centers transitioned to MedWiseRx; 
and we recently changed our name to Tabula Rasa HealthCare. New name. More resources. 
Our clients and partners can continue to expect exceptional service and a full array 
of customizable medication therapy management (MTM) programs that support their 
patients. TRHC’s MedWise® Science technology has been integrated with RxCompanion™, 
enhancing our MTM offerings under its new name, MedWiseTM MTM software.

TRHC’s Health Plans and Payers, Pharmacist Provider, Hospital, and Consumer business 
units have merged into one division, MedWise HealthCareTM, harmonizing our services 
and solutions. Did you know that people see their pharmacists twice as often as they see 
their doctors? The division will more effectively leverage our assets to support patient 
engagement, connect health plans, health systems, and local pharmacies, and help 
community pharmacies with opportunities for expanding their clinical practices. 

Kelli Kovak, RPh, MBA
Executive Vice President 
MedWise HealthCare, a TRHC Division

We have taken the pandemic and the  
transitions in stride and through our unique 
outreach capabilities, we are able to engage 
and support difficult-to-reach populations.  
We are pleased to announce that we now offer 
COVID-19 vaccine patient support services. 
Throughout quarantine, people’s health has 
been impacted by limitations to their activity 
and decreased access to medical services.  

As we look to the future of MTM, I am excited for 
what is on the horizon. We have already modernized 
and improved our reporting stack in preparation for 
rolling out a new report portal for clients! As a company, 
we have made advancements and are pleased to provide 
more comprehensive services, solutions, and resources 
through MedWise HealthCare. 
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MAKING STRIDES IN 2020

Tabula Rasa HealthCare 
University integration  
(training platform for clients): 

•   15 national clients trained on SaaS/hybrid 
models and 2 channel partners trained

•   600+ staff members trained remotely

•  104 online courses

PROGRAMS LAUNCHED:

Care for Older Adults (COA): 
Medication and pain assessment 
services for Medicare Special Needs 
Plan (SNP) patients 
30k total COA completions 

 National Diabetes Prevention 
Program: 

•   26 English and 26 Spanish  
videos developed

•  90 certified lifestyle coaches trained TECHNOLOGICAL 
ADVANCEMENTS:

 Accuracy of data:  
100% data validation 
for 14+ years 

Network footprint: 

•   45 million alerts completed 

Improved reporting: 
Modernized and 
improved reporting  
in preparation for a 
client portal in 2021

NEW! DIGITAL ENGAGEMENT 
TACTICS:

Text messages 

Emails 

 Prove: System that authenticates 
identities and updates contact 
information improving member 
engagement across channels.

IMPROVED OUTCOMES:

Patient outcomes:  
1.5+ million interventions

Cost savings: $499+ million total 

Return on investment: 12:1

Looking back on milestones

2020 PROGRAM 
PERFORMANCE
Community pharmacy solutions powered by MedWise MTM software 
medication adherence metrics and overall network performance

MILLION  
CONSULTATIONS  

completed by community  
pharmacists

2.5
MILLION 

ADDITIONAL 
REVENUE  

generated for community  
pharmacies 

$13.5

MILLION  
LIVES  

 commercial pharmacy  
and medical claims  

data

5
MILLION  

LIVES  
 Medicare Part D  
pharmacy claims  

data

8TOTAL 
MEMBERSHIP

RESULTS
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2021  
FULL-SERVICE SOLUTIONS

NEW! 

FULL-SERVICE SOLUTIONS
Medication Therapy Management (MTM)
Guarantees custom Comprehensive 
Medication Review (CMR) completion rates.

Quality Improvement Program
Provides targeted outreach for improved  
plan performance in Star, HEDIS®, and 
Display measures.

Software as a Service (SaaS)

•   MTM support through our award-winning 
HITRUST CSF-certified software platform, 
MedWise MTM software 

•   Clinical services support through our 
proprietary medication safety, HITRUST 
CSF-certified MedWise Science 

•   CMR support through a centralized 
solution that visualizes actionable data, 
PrescribeWellness software

Opioid Management Services
Personalized pain management and support 
for our clients and the patients we serve.

Care for Older Adults Program
Helps health plans improve their Medicare 
Part C Star Ratings through medication  
and pain assessment services for Medicare 
SNP patients.

National Diabetes Prevention Program
Supports participants through lifestyle 
changes to help prevent type 2 diabetes  
and promotes healthy living. 

MedWise Predictive MTM

Delivers improved outcomes and cost  
savings within the same plan year by 
enhancing CMRs with MedWise Science.

COVID-19 Vaccine Support Services

Provides comprehensive COVID-19 patient 
support services to facilitate the delivery of 
the vaccine to eligible patients.    

Social Determinants of Health

Confronts barriers to care across solutions by 
identifying issues to access and providing on-
demand services through a collaboration with 
211.org and our expanded PrescribeWellness 
community pharmacy network. 

National Farm Workers  
Health Collaboration

Assists agricultural workers and their family 
members with access to health services 
offered by the Call for Health Program.

PrescribeWellness Software  
and PrescribeWellness365 
Optimizes support for pharmacies  
every day so that pharmacists can  
focus on their patients to build healthier 
communities. Solutions to help tackle:

•  Patient engagement 

•  Medicare plan reviews

•   Vaccination program support

•   Personalized business planning

•   Customized event and resource kits

•   MedWise Safety Reviews

International Launch of MTM

Offers our unparalleled MTM services 
worldwide in partnership with HumanisRx  
and the Northwest First Nation in Canada.
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COVID-19 VACCINE 
PATIENT SUPPORT SERVICES
Working together to make this pandemic history

We help:

•   Community and 
chain pharmacies

•  State associations

•  PSAOs

•  Public health entities

•   State Medicaid 
offices

•   Colleges of 
pharmacy

•   State and county 
boards

COVID-19 support services:
Inbound clinical escalation, inbound volume support,  
and standard scheduling outreach 

•  Customized telephonic configuration to streamline 
outreach efforts

 o   Schedule vaccine appointments for patients

 o   Facilitate warm transfers

 o   Support vaccine scheduling overflow

 o   Address hesitancy to instill vaccine confidence

 o   Answer questions about:

 -  Patient vaccines

 -   Patient communications (i.e., postcards and emails) 
for other initiatives

 -   General technical support

 -   Vaccine appointments

 -  Access to vaccines

•  Make reminder calls prior to patient appointments

•   Provide weekly reporting

•   Schedule weekly status calls

•   Utilize platform of choice to document appointments

•   Offer customized support

•   Coordinate referrals

•   Conduct training

•   Perform administrative duties

 o   Data entry

 o   Tracking

Our MedWiseRx clinical contact centers 
are pleased to offer comprehensive 

COVID-19 patient support services to 
facilitate the delivery of the vaccine 

to eligible patients. Through a broad 
range of technical and clinical support 

solutions, MedWiseRx can help reduce 
your workload and ease the overall 

process for patients.

8 nationwide clinical contact 
centers staffed by 800+ 
pharmacists, technicians, 
and pharmacy students 
specializing in geriatrics

All languages 
supported in all 

time zones
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SCALING OUR STAFF DURING THE 
COVID-19 TRANSITION 

 We supported 
patients nationwide 

with COVID-19 
questions and 
concerns and 

expanded training 
materials for our 

clinical staff to provide 
the most up-to-date 
information for our 

patients. 

We were able to rapidly transition  
100 percent of our staff to safely 
work remotely while maintaining 

quality and consistency of patient care.

 Over the course of 2020, we 
developed procedures and processes 
to enable a safe hybrid (remote and 
on-site) model, including a training 

model that successfully onboarded 
680 new team members.  

TRHC GIVES BACK NATIONWIDE: 
2020 INITIATIVES
We are so proud and infinitely grateful for the care and concern our staff shows for their 
communities and the patients they serve. 

Phoenix, Arizona

Due to COVID-19, the live Zoowalk for Autism was not held. However, to promote healthy 
lifestyles, our pharmacy staff rallied around pledges for physical activities.

Austin, Texas

The pandemic resulted in a greater need for food assistance programs across the 
country, and in October, the team coordinated two mission days to help the Warehouse 
department at the Central Texas Food Bank. 

Tucson, Arizona

Our team at the clinical contact center supported the Ronald McDonald House. The Chef 
for a Day Program was modified to provide gift cards to local restaurants for the families in 
need. We are proud that our organization was able to be a part of it. 

The central pharmacy operations team and corporate team partnered with the Salvation 
Army to join their Adopt-A-Family program. We made Christmas especially memorable for 
one family by sponsoring all of the gifts on their wish list.

?
! ”
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Our MTM program delivers full-service support to health plans, enabling each to select a 
guaranteed custom CMR completion rate for its program. Our MTM services were built to be 
innovative and patient-centric to provide the best outcomes and quality for those we serve.

MedWise Predictive MTM helps health plans 
improve outcomes and achieve savings within 
the same plan year – turning CMRs into more 
than a compliance requirement. This program 
is powered by a proprietary technology 
designed to quantify and prevent the risks  
of multi-drug interactions. 

MedWise Predictive MTM elevates the quality 
of CMRs and adherence interventions with 
MedWise Science, helping pharmacists create 
actionable plans to mitigate risks for adverse 
drug events. 

TARGETED CONTRACT 
ACHIEVEMENT 

ELEVATE YOUR MTM 
PROGRAM WITH  
MEDWISE PREDICTIVE MTM

NEW! 

Exceed CMS 
requirements

Improve 
patient 
outcomes

Realize 
bigger 
savings

Reduce 
hospitalizations 
and ER visits

10% 
Increase in new client 

contracts in 2020

4,776,700+ 
Interventions completed  

in 2020
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A DANGEROUS 
DRUG 
COMBINATION   
While completing a Comprehensive Medication Review with Max, 
our pharmacist discovered that he was taking an ACE inhibitor and 
an ARB, which are both used to reduce blood pressure and are not 
meant to be taken together. Due to their similar mechanisms of action, 
concurrent use does not generally produce significant reductions in 
blood pressure. Instead, this combination can put the patient at risk for 
dangerous side effects. 

Our pharmacist informed Max of this dangerous situation and advised 
that he speak with his provider to determine which medication he 
should be taking. Max requested that the pharmacist reach out to his 
provider on his behalf. 

Our pharmacist called the provider’s office and learned that Max was 
supposed to discontinue the ACE inhibitor and switch to the ARB due 
to the presence of a cough. They were unaware that he was taking both 
medications since that time. The doctor noted to follow up with Max 
immediately to schedule an appointment. He wanted to assess Max’s lab 
work. Thankfully, our pharmacist was able to identify this dangerous drug 
interaction before Max experienced any serious complications.  

Personal information has been modified to protect the privacy of those involved.

SUCCESS STORY SPOTLIGHT
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In 2020, our mission to disseminate 
outcomes specific to TRHC 
solutions led to an impressive 
volume of publications. We look 
forward to strengthening our 
presence as a leading provider of 
high-quality research in healthcare 
through 2021 and beyond.

INDUSTRY-LEADING 
RESEARCH  

Pharmacy Practice Partners

2020 ENHANCED  
RESEARCH ACTIVITY 

15
28

33

16

47       publications in peer-reviewed journals, 
including the Journal of Alzheimer's Disease, Cancer Letters, 
Clinical Pharmacology & Therapeutics, Pharmaceutics, Journal  
of Clinical Medicine, and Clinical and Translational Science

professional awards and recognitions

team members were appointed to 
leadership roles  
in professional organizations and contributed to the research 
community by actively participating as peer reviewers with 
over 30 leading journals

live research presentations

published abstracts and posters
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2020 – AN 
UNPRECEDENTED 
TRANSITION 

We could not provide care without our nationwide dedicated clinical  
team serving our mission to optimize medication use and improve the  
health of patients with chronic illnesses. Especially during these unusual 
times, we could not be prouder of how we came together even when apart! 

We thank  
our teams for 
all they do, 
every day.

Program Performance Report   |   2021       2120       Program Performance Report   |   2021



Program Performance Report   |   2021       2322       Program Performance Report   |   2021

As a company, we have made 

advancements and are pleased to 

provide more comprehensive services, 

solutions, and resources through 

MedWise HealthCare.

~ Kelli Kovak, RPh, MBA

Executive Vice President 
MedWise HealthCare, a TRHC Division 

”
”



sinfoniarx.com

1-866-648-2767

sales@trhc.com

@SinfoníaRx

@SinfoníaRx

@SinfoníaRx
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