COMPANIONRX™ PROGRAMS
MEDICAID, COMMERCIAL & EMPLOYER GROUPS

CompanionRx™ is a SinfoníaRx program that provides customizable
Medication Therapy Management services for Medicaid, Commercial
and Employer Group plans. The program provides for comprehensive
and fully customizable solutions designed to meet the unique needs of
each plan served. Utilizing prescription claims, areas for improvement
in a patient’s healthcare quality are identified and then intervened on
by our credentialed MTM experts to assist in the resolution of the issue
identified. With our flexible platform, there is the ability to build standard
or customized programs for each unique population.
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CompanionRx™ Program Offerings
Medicaid

Commercial
MMP

Employer Groups
Exchange Plans

Program Service and Support
SinfoniaRx can implement standard programs, which provide a full range of alert
targeting with patient and provider interventions made by our dedicated clinical
pharmacy staff. Custom programs, designed to meet specific population needs,
plan goals or budgetary requirements, can be implemented to provide optimal
service and outcomes.
The outcomes driver of our program is SinfoniaRx’s internally developed,
proprietary software, RxCompanion™ which is a highly customizable and scalable
platform designed to identify medication and other health related problems. This
is done through our intensive claims analysis process, using our 300+ clinical
algorithms to target opportunities for improvement in drug therapy based on the
program targets.

CompanionRx™ Custom Modules
Behavioral Health

Cancer

Cardiovascular

Diabetes

Hepatitis C

HIV

Hypertension

Respiratory

Pain
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MEDICAID MTM PROGRAM OFFERINGS
A COMPANIONRX™ PROGRAM

SinfoníaRx offers an innovative, highly effective approach to the
completion of MTM services for Medicaid plans and their beneficiaries.
Our patient-centered programs feature a proactive and targeted
approach that analyzes claims data to identify potential drug therapy
problems. Interventions are then completed using multiple touch points
with the patient, their caregiver, their local pharmacist and/or their
prescriber(s). These interventions are facilitated by credentialed MTM
providers located at our dedicated clinical call-centers and through our
retail pharmacy partners.
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Medicaid MTM Program Offerings
Flexible Medicaid Program Design
SinfoníaRx’s Medicaid programs are built to offer targeted services to fit the needs
of each plan, their state specific requirements and unique patient populations. Our
programs focus on addressing HEDIS and Medicaid Finalized Rule measures, with
modules surrounding the following disease states.
Behavioral Health
Respiratory

Cardiovascular
HIV		

Diabetes
Pain

Outcome Focused Proactive Service Model
The outcome drivers of our program are SinfoníaRx’s internally developed,
proprietary software, RxCompanion™ and our proactive clinical outreach model.
RxCompanion™ is a highly customizable and scalable platform designed to identify
medication and other health related problems for the target disease states, utilizing
the clinical algorithm targets of the program. Our algorithms focus on HEDIS
and Medicaid Finalized Rules to address opportunities for improvement in areas of
Medication Adherence, Treatment Guidelines, and Safety.
Our proactive outreach approach utilizes direct patient contact, as well as
prescriber and pharmacy outreach, and is completed by our dedicated team
of credentialed providers who are experts in providing MTM services. This
multifunction platform and intervention approach allows for our clients to
implement a standardized or highly customized MTM program for their specific
Medicaid plan and achieve the program outcomes they desire.
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